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	FOR IMMEDIATE RELEASE

June 17, 2010
BROADBAND “TECH MENTOR” 

TO ASSIST

LOCAL BUSINESS USE 

OF HIGH SPEED INTERNET
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Businesses seeking to improve their use of the new high speed Internet service in McNab/ Braeside and Admaston/Bromley now have another option available.  Des Anderson, from Algonquin College’s Computer Technician Program, has been hired for the summer as a “Broadband Tech Mentor” to the local business community.  His role is to provide free advice and assistance to small business owners/operators, helping them get the most from their use of high speed Internet connectivity.  Local businesses can call upon his training and knowledge of locally-available computer-related resources to help adapt their operations to the Internet.  

Computer system running slow?  Don’t know whether to go wireless or hard-wired?  Having trouble maintaining a high speed connection?  Wondering how to protect your system from a virus attack?  Don’t know where to find a particular piece of hardware or software?  Looking for information on a provincial or federal government web-site?  Wondering if on-line advertising would work for you?  Seeking someone to build your business a web site?  Trying to determine what it should contain?  Wondering if you should be taking some specialized computer-related training and where to find it?  Like some tips on how to become more efficient in day-to-day computer-related tasks?  The Tech Mentor will answer these questions and more.  

Hired by the Township as part of its “Outreach and Awareness” program for the new Internet expansion, the Tech Mentor will respond to individual requests, providing free advice and assistance either by phone or on-site and in person.  Broadband Project Manager Bruce Parker points out that “The Tech Mentor’s mandate is to work with local businesses, to assess the technical set-up and Internet connectivity of their computer systems and to provide cost-effective guidance, recommendations and suggestions.  The Tech Mentor does not perform on-site repairs to “dead and dying” computers but can assess the “health” of your computer and suggest local suppliers that provide relevant repair services.  We are sure the Tech Mentor will be a popular addition to our “Rural Connections” project.”  
The Tech Mentor’s priority areas are those new to high-speed Internet service in McNab/Braeside and Admaston/Bromley, specifically: Russett Drive, Braeside, Sand Point, White Lake, Burnstown and (once service is available) Douglas.   The Tech Mentor may be contacted several ways, either:  email des1959@gmail.com;  phone the McNab/Braeside Township office during normal business hours (613-623-5756);  or go to the websites of either of the two townships (www.mcnabbraeside.com or www.admastonbromley.com) and click on the “Broadband Information” button, then on “Contact” and “Tech Mentor”.  There is no charge for the Tech Mentor’s assistance and the Tech Mentor is not affiliated with Bell or any other vendor.  

The McNab/Braeside “Rural Connections” Broadband program is funded, in part, through the Ontario Ministry of Agriculture, Food and Rural Affairs.  The Tech Mentor’s services are expected to be available to local businesses until the end of August, 2010.
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For further information:





To contact the Tech Mentor:

Connie Graham






Call the Township Office at

Treasurer/Deputy Clerk





613-623-5756   or

Township of McNab/Braeside




1-800-957-4621

613-623-5756 ex. 224






Email  des1959@gmail.com
Internet “Tech Mentor” 

  Page 2 of 2

