Feedback Questionnaire
McNab/Braeside “Rural Connections” Project
Please tell us what you think of the new high speed DSL Internet service in McNab/Braeside and Admaston/Bromley.  By taking a moment to download and complete this questionnaire, you will help us to ensure better service for all in the future.   Please color highlight or otherwise mark the box that most accurately describes your situation and experience.
Completed questionnaires should be saved, then emailed to mcnab.braeside@gmail.com  

Thank you for helping us to serve you better.

Bruce Parker

Broadband Project Manager

McNab/Braeside

Questions:

1)
How long have you been using a high speed Internet connection?



□

□

□

□

□

□

       1 week   
      1 month
      6 months
        1 year
     > 1 year
    > 3 years
2)
What type of Internet connection did you have previously?



□

□

□

□

□

□

         none
      dial-up
       wireless       USB “stick”
       satellite
         cable

3)
How many working computers are currently in your household or business?



□

□

□

□

□

□


1

2

3

4

5
           > 5
4)
Which of the items below best describes your level of computer use and expertise?



□

□

□

□

□

□

      beginner
     email only
    office “suite”       games            graphics     programming  
5)
What maintenance do you regularly perform on your computer?  (Mark all that apply.)


□

□

□

□

□

□

    file back-ups   s/w updates
    virus scans
  spy-bot scans
    OS reinstalls        other
6)
How did you find out about the Internet Tech Mentor?


□

□

□

□

□

□

      Weekender         EMC
        MyFM
  word-of-mouth       web               other
7)
What sort of problem(s) did you ask the Tech Mentor to help you with?



□

□

□

□

□

□

    connection    download speed      virus
        contract          firewall
          other
8)
Did the Tech Mentor solve your problem?






□

□

□

□


       



          yes
           no
       partially
       gave up   

9)
Overall, how would you rate the performance of the Tech Mentor? (1 / Lo to 6 / Hi)


□

□

□

□

□

□


1

2

3

3

5

6

10)
If you had problems with the transition from your previous connection or supplier to DSL 
high speed Internet service, were those problems technical or contractual in nature?







□

□

□

□






      technical
    contractual
          both
    no problems

11)
Briefly describe your transition problems:



-----------------------------------------------------------------------------------------------------------


-----------------------------------------------------------------------------------------------------------


-----------------------------------------------------------------------------------------------------------

12)
We appreciate your suggestions.  Please tell us what else could have been done to make 
the introduction of high speed Internet service work better for you.


----------------------------------------------------------------------------------------------------------


----------------------------------------------------------------------------------------------------------


----------------------------------------------------------------------------------------------------------


----------------------------------------------------------------------------------------------------------
Thank you for taking time to complete this questionnaire.  Your participation is valuable and greatly appreciated.  

Name: _______________________________________________________________________

Phone:
_______________________________________________________________________

Email:
_______________________________________________________________________

Optional:  
Please indicate your name and address above and fill in this box


if you would like the Tech Mentor contact you:  

       □
Completed questionnaires should be saved, then emailed to:  mcnab.braeside@gmail.com
