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History: 

About eighteen months ago, the Ontario Ministry of Agriculture, Food and Rural Affairs (OMAFRA) announced a second round of its “Rural Connections” program which began the previous spring.  "Rural Connections” is a provincial government-funded program which provides a one-third (1/3) subsidy for the installation of high speed Internet infrastructure in rural areas of Ontario. The Township of Greater Madawaska had been fortunate enough to receive funding for a small project in its Eastern portion in round one of the program, about two years ago.  The "application window" for these programs tends to be very short and McNab/Braeside and the surrounding townships determined to take advantage of "round two" whenever it was announced.  For this purpose, a four-township consortium was formed, lead by McNab-Braeside and including Admaston-Bromley, Horton and Greater Madawaska. 

  

With the assistance of a Project Coordinator appointed and funded through Renfrew County, this group prepared a “Request for Proposal” (RFP), describing what they wanted in the way of high-speed Internet service and provided it to interested vendors.  Their objective was to try and secure high speed Internet service for virtually all of the population and territory within the four municipalities. 

  

The RFP process is a competitive one, designed to secure the best goods and/or services at the most economical price. While several firms showed interest in the McNab/Braeside initiative, only one put in a formal proposal - Bell Aliant.   The offer Bell made – and the project proposal that subsequently went forward to OMAFRA for funding – did not provide the 100% coverage the municipalities envisaged in the townships’ original plans.  No vendor was prepared to provide service to the thinly-populated regions in the western half of Greater Madawaska.  No vendor considered Horton Township a viable area for service at this time.  No vendor saw full coverage of either McNab/Braeside or Admaston/Bromley as offering a good return on their investment.   

  

The project proposed by Bell Aliant involved the installation of high speed Internet service in six (6) areas within two (2) townships.  Five (5) new high-speed nodes were destined for McNab/Braeside and one for Admaston/Bromley.  We now refer to these locations as Russett Drive, Sand Point, Braeside, White Lake, Burnstown and (in Admaston/Bromley) Douglas.  This is what Bell offered, this is what was put forward to OMAFRA, this is what was funded, and this is what Bell is currently in the process of delivering. 
Technology Being Installed:

The service being installed in the designated areas of both McNab/Braeside and Admaston/Bromley is Bell's DSL service (DSL = Dedicated Subscriber Line), a wire-line delivery technology that allows both high speed Internet service and normal telephone service to simultaneously transmit and receive on existing phone lines.  Residents within the serviced areas will enjoy the same Bell line-speeds and pricing as advertised nationally.  (Currently Bell features various "products" ranging from approx. 500 Kbps up to 6 Mbps for residential and business service.  (Note:  Kbps = kilobits per second; therefore 500 Kbps = 500 x 1,000 bits of data per second.  Mbps = megabits per second; therefore 6 Mbps = 6 x 1,000,000 bits of data per second.  If you are currently on a dial-up connection, your "speed" is likely between 20 and 56 Kbps, so even the slowest level of DSL high speed service provides Internet connectivity that is a great deal faster than dial-up.)  Bell "bundling" discounts and various national promotional offers also apply.  Details of Bell's pricing and offers can be found at www.bell.ca or by calling 310-SURF. 

  

Bell's agreement with the township calls for them to have all six (6) of the DSL high speed Internet installations in operation by the end of December, 2010.  Bell is delivering on its contract.  All installations in McNab-Braeside were completed either on or ahead of schedule. Following a very busy year of work, Bell has already succeeded in getting the nodes at Russett Drive, Braeside, Sand Point, White Lake and Burnstown installed and fully operational.  Barring unforeseen difficulties, the anticipated "in service" date for the remaining high speed node in Douglas (Admaston/Bromley Township) is the end of July. 

  

Information Available 24/7:

To help residents and businesses determine if and when their location will be eligible for high speed Internet service, the township – with Bell’s assistance – has created a special web-site where all the information on the project is posted, including "footprint maps" of the areas being served and the planned "in service" dates for the sites.  You can access all of this information 24/7 by going to either township’s main web site (www.mcnabbraeside.com or www.admastonbromley.com) and clicking on the "button" at the top if the page labelled “Broadband Internet Access Information”.  One very popular and unique special feature of this website is a page where you are able to key in your home or business phone number and see if you are going to be eligible for high speed service as a result of this project. 

As can be seen from the information posted on the web-site, the entire process has been very open and transparent.  In addition to the various public consultation sessions held during the planning of the project, so far there have been at least six sessions held during the implementation stage.  Each was advertised in the local media and on every occasion both Township and Bell representatives were present, providing the public with multiple opportunities to ask questions and find out all the details, first hand.  The township will continue to post the latest information on the web-site as the project progresses. 

Alternative High Speed Options:

But what about township residents residing in locations beyond the reach of the current project?   While there are currently no plans to expand the contract with Bell, high speed Internet service is a rapidly-evolving, multi-faceted technology.  Those who are interested in acquiring high speed Internet service may wish to explore additional options which have become available during the eighteen months since this initiative began.  These alternate technologies are not within the scope of McNab/Braeside’s current “Rural Connections” project but may be of considerable interest to many local ratepayers.
For example, if you can receive a good cell-phone signal at your residence (and many living near Highway 17 and other main transportation corridors can), the wireless "3G+" or "HSPA" high speed Internet service offered by Bell, Rogers, Telus or others may be able to provide high speed connectivity via a “Turbo Hub”, "Turbo Stick", "Rocket Stick", or similar technology.  
This is a new type of high speed Internet connectivity that provides fast service, wirelessly, from existing cell-phone towers.   Residents should check with their vendor of choice for details.  The www.Bell.ca web site and those of other telecommunications vendors describe both the functionality and pricing of the various options. 

It is recommended that the pricing of these services be carefully reviewed before signing any contract, as cost tends to escalate with the volume of use more rapidly than for similar DSL or Cable high speed service.  (These wireless services are not part of the "Rural Connections" program.  Indeed, the technology was not widely available in Canada when the "Rural Connections" program began.  However, these services have been installed by the Internet providers, at their own cost, during the intervening period.)  If neither DSL, Cable nor the cell-tower based wireless services are available at a particular location, or do not meet a resident’s needs, either a point-to-point wireless service (when and if available locally) or a satellite Internet connection may be the only other current options capable of delivering high speed service to some residents.  
For Information:

Those with further questions should check the project web site mentioned above or, better still, attend the next public information session in person and speak directly with the individuals involved in the decision-making and the installation of the technology.  The next public session is planned to take place in mid-July, in the Douglas area.  Details of time and location will be advertised, in advance, in the local paper.   Those who cannot attend can still receive individual attention by emailing their questions to the addresses found on the “Contacts” page of the project web site or calling the township office during normal business hours. 
Both Project Manager Bruce Parker and Tech Mentor Des Anderson represent the township's interests, not Bell’s or any other vendor's.  Their involvement began after initial decisions were made and the project was funded and underway.   The Project Manager monitors all aspects of the implementation, ensuring the commitments made by the township and Bell are completed on time and on budget and that both Council and the residents are kept advised of the project’s progress.   The Tech Mentor, who will only be involved this summer, assists local businesses to get on line and to optimize their use of high speed Internet service.  
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For further information:





To contact the Tech Mentor:
Connie Graham






Call the Township Office at

Treasurer/Deputy Clerk





613-623-5756   or
Township of McNab/Braeside




1-800-957-4621

613-623-5756 ex. 224






Email  des1959@gmail.com
McNab/Braeside Broadband Backgrounder
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